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SCHEDULE A: SUPPORT SERVICES FOR STUDENTS 

 
This Schedule lists the services, policies, procedures, websites and other information relevant to the Support for 

Students Policy. 

1. SCHEDULE 
Category Heading University policies and procedures Support Services Available 

Supporting 
ongoing progress 
and success 

General Coursework Rules 
Graduate Research Rule 
Academic Progression Policy 
Academic Progression Procedure 
Macquarie University College Academic 
Progression Policy 
Macquarie University College Academic 
Progression Policy - ELICOS 
Graduate Research Supervision Policy 
Graduate Research Supervision Procedure 
Graduate Research Continuation Policy 
Graduate Research Continuation Procedure 

Academic progression (with links to study 
support) 

Student Graduate Research Tools and 
Support 

 
Graduate Research Candidature 
management 

Student support 
Orientation/Kickstart 
Stay on Course 

Academic 
support and 
adjustment 

Academic Language and Literacies Policy 
Academic Integrity Policy 
Academic Integrity Breach Procedure 
Assessment Policy 
Assessment Procedure 
Special Consideration Policy 
Special Consideration Procedure 
Fitness to Practice Procedure 
Work Integrated Learning Policy 
PACE Activity Management Procedure 

Special consideration 
Assessments (with links to study support) 
Academic integrity (with links to study 
support) 
Academic Integrity module in iLearn 
Support for pathway students (at MQ 
College) 
Graduate research training and support 
Graduate research development team 
Maintaining a good relationship with your  
supervisor 

Reasonable adjustments 
 

Study support, including 
Course guidance 
Writing support 
Numeracy support 
Peer support 
StudyWISE (iLearn) 

 
Library, including 
Library’s study support service 
Referencing guides 
Library subject and research guides 

Enrolment 
changes 

Enrolment Policy 
Leave of Absence and Suspension of Studies 
Procedure 
Graduate Research Variations to Candidature 
Policy 
Withdrawal Procedure 

Changing your course 
Break from study 

https://policies.mq.edu.au/document/view.php?id=260
https://policies.mq.edu.au/document/view.php?id=380
https://policies.mq.edu.au/document/view.php?id=4
https://policies.mq.edu.au/document/view.php?id=5
https://policies.mq.edu.au/document/view.php?id=256
https://policies.mq.edu.au/document/view.php?id=256
https://policies.mq.edu.au/document/view.php?id=58
https://policies.mq.edu.au/document/view.php?id=58
https://policies.mq.edu.au/document/view.php?id=175
https://policies.mq.edu.au/document/view.php?id=176
https://policies.mq.edu.au/document/view.php?id=344
https://policies.mq.edu.au/document/view.php?id=166
https://students.mq.edu.au/study/assessment-exams/academic-progression
https://students.mq.edu.au/study/graduateresearch/tools-support
https://students.mq.edu.au/study/graduateresearch/tools-support
https://students.mq.edu.au/study/graduateresearch/tools-support/changes
https://students.mq.edu.au/study/graduateresearch/managing-candidature
https://students.mq.edu.au/support
https://students.mq.edu.au/study/new-students/kickstart
https://students.mq.edu.au/uni-life/whats-happening/events/stay-on-course
https://policies.mq.edu.au/document/view.php?id=346
https://policies.mq.edu.au/document/view.php?id=3
https://policies.mq.edu.au/document/view.php?id=304
https://policies.mq.edu.au/document/view.php?id=17
https://policies.mq.edu.au/document/view.php?id=277
https://policies.mq.edu.au/document/view.php?id=136
https://policies.mq.edu.au/document/view.php?id=137
https://policies.mq.edu.au/document/view.php?id=6
https://policies.mq.edu.au/document/view.php?id=342
https://policies.mq.edu.au/document/view.php?id=180
https://students.mq.edu.au/study/assessment-exams/special-consideration
https://students.mq.edu.au/study/assessment-exams/assessments
https://students.mq.edu.au/study/assessment-exams/academic-integrity
http://ilearn.mq.edu.au/course/view.php?id=11590
https://www.mq.edu.au/study/find-a-course/pathway-programs/support
https://students.mq.edu.au/study/graduateresearch/tools-support/changes
https://students.mq.edu.au/study/graduateresearch/tools-support/changes
https://students.mq.edu.au/study/graduateresearch/tools-support/development
https://students.mq.edu.au/study/graduateresearch/tools-support/development
https://students.mq.edu.au/study/graduateresearch/tools-support/managing-conflict
https://students.mq.edu.au/study/graduateresearch/tools-support/managing-conflict
https://students.mq.edu.au/support/accessibility-disability/reasonable-adjustments
https://students.mq.edu.au/support/study
https://students.mq.edu.au/support/study/course-guidance
https://students.mq.edu.au/support/study/writing
https://students.mq.edu.au/support/study/numeracy
https://students.mq.edu.au/support/study/peer-support
https://ilearn.mq.edu.au/course/view.php?id=16580
https://students.mq.edu.au/support/study/library
https://www.mq.edu.au/about/facilities/library/study-support
https://libguides.mq.edu.au/referencing
https://libguides.mq.edu.au/homepage
https://policies.mq.edu.au/document/view.php?id=278
https://policies.mq.edu.au/document/view.php?id=279
https://policies.mq.edu.au/document/view.php?id=279
https://policies.mq.edu.au/document/view.php?id=145
https://policies.mq.edu.au/document/view.php?id=145
https://policies.mq.edu.au/document/view.php?id=155
https://students.mq.edu.au/study/changing
https://students.mq.edu.au/study/break
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 Transfer and Release for International Students 
Policy 

Transfer and Release for International Students 
Procedure 

 

Safety and 
wellbeing 

Gender-based Violence Prevention and Response 
Policy 
Gender-based Violence Investigation Procedure 
Incident Management Policy  
Work Health and Safety Policy 
Health and Safety Risk Management Policy 
Health and Safety Risk Management Procedure 
Travel Policy 
Travel Procedure 
Under 18 Welfare and Accommodation Procedure 
Student Code of Conduct 
Student Conduct Procedure 
Staff Code of Conduct 

Personal Support, including 
Mental wellbeing 
Social support 
Counselling 
Gender-based Violence support 
Crisis support 
Medical 
Social support 
Financial assistance 

Student Care and Reporting 
Safety and Security 
Spiritual support 
Safer Communities 
Student Conduct 

Student Connect  
Student Advocacy 
IT Service Desk 

Equity, diversity 
and inclusion 

Equity, Diversity, and Inclusion Policy 
Student Accessibility Policy 
Student Accessibility Procedure 
Student Accessibility Action Plan  
2025-2028 
Indigenous Strategy 2026-2030 
Evidencing Aboriginal and/or Torres Strait 
Islander Identity Policy 

Diversity and inclusion 
Indigenous engagement and initiatives  
Walanga Muru programs and services  
Accessibility and disability 
Students with a disability 
Student Care and Reporting 

Student 
feedback, 
complaints and 
appeals 

Appeals Policy  
Complaints Resolution Policy for Students and 
Members of the Public 
Complaints Resolution Procedure for Students 
and Members of the Public 
Student Survey Policy 
Student Survey Procedure 
Student Code of Conduct 

Feedback 
Complaints 
Appeals 
Student Advocacy 
Student Care and Reporting 
Student Representative Council 
Graduate Research Grievance 
Resolution 
Student conduct 

Oversight and 
improvement 

Academic Senate Rule 
Audit and Risk Committee Terms of Reference 
Policy Framework Policy 
Third Party Arrangements Policy 
Research Third-Party Arrangements Policy 
Web Governance Policy 

Feedback 

 

https://policies.mq.edu.au/document/view.php?id=140
https://policies.mq.edu.au/document/view.php?id=140
https://policies.mq.edu.au/document/view.php?id=141
https://policies.mq.edu.au/document/view.php?id=141
https://policies.mq.edu.au/document/view.php?id=412
https://policies.mq.edu.au/document/view.php?id=328
https://policies.mq.edu.au/document/view.php?id=75
https://policies.mq.edu.au/document/view.php?id=76
https://policies.mq.edu.au/document/view.php?id=77
https://policies.mq.edu.au/document/view.php?id=251
https://policies.mq.edu.au/document/view.php?id=252
https://policies.mq.edu.au/document/view.php?id=291
https://policies.mq.edu.au/document/view.php?id=233
https://policies.mq.edu.au/document/view.php?id=233
https://policies.mq.edu.au/document/view.php?id=156
https://policies.mq.edu.au/document/view.php?id=297
https://students.mq.edu.au/support/personal
https://students.mq.edu.au/support/personal/wellbeing
https://students.mq.edu.au/support/personal/social-support
https://students.mq.edu.au/support/personal/counselling
https://students.mq.edu.au/support/personal/sexual-assault-harrassment
https://students.mq.edu.au/support/personal/crisis-support
https://www.mqhealth.org.au/services/find-a-service/macquarie-university-doctors
https://students.mq.edu.au/support/personal/social-support
https://students.mq.edu.au/finances/assistance
https://students.mq.edu.au/support/care-reporting
https://students.mq.edu.au/support/safety-security
https://students.mq.edu.au/support/personal/spiritual
https://students.mq.edu.au/support/safety-security/sexual-assault-harassment/prevention-education
https://students.mq.edu.au/study/course/requirements/conduct
https://students.mq.edu.au/support/centres/service-connect
https://students.mq.edu.au/support/personal/advocacy
https://students.mq.edu.au/support/technology/service-desk
https://policies.mq.edu.au/document/view.php?id=296
https://policies.mq.edu.au/document/view.php?id=392
https://policies.mq.edu.au/document/view.php?id=393
https://www.mq.edu.au/__data/assets/pdf_file/0008/1360196/Student-Accesssibility-Action-Plan-2025-2028_spread.pdf
https://www.mq.edu.au/__data/assets/pdf_file/0008/1360196/Student-Accesssibility-Action-Plan-2025-2028_spread.pdf
https://www.mq.edu.au/__data/assets/pdf_file/0016/1370014/Indigenous-Strategy-2026-2030.pdf
https://policies.mq.edu.au/document/view.php?id=377
https://policies.mq.edu.au/document/view.php?id=377
https://students.mq.edu.au/uni-life/community/diversity-inclusion
https://www.mq.edu.au/about/about-the-university/commitment-indigenous-australians#%3A~%3Atext%3DMacquarie%20University%20is%20committed%20to%2Cteaching%2C%20research%20and%20community%20engagement
https://students.mq.edu.au/uni-life/community/walanga-muru
https://students.mq.edu.au/support/accessibility-disability
https://students.mq.edu.au/support/study/disability
https://students.mq.edu.au/support/care-reporting
https://policies.mq.edu.au/document/view.php?id=1
https://policies.mq.edu.au/document/view.php?id=27
https://policies.mq.edu.au/document/view.php?id=27
https://policies.mq.edu.au/document/view.php?id=282
https://policies.mq.edu.au/document/view.php?id=282
https://policies.mq.edu.au/document/view.php?id=186
https://policies.mq.edu.au/document/view.php?id=187
https://policies.mq.edu.au/document/view.php?id=233
https://students.mq.edu.au/support/feedback
https://students.mq.edu.au/support/complaints
https://students.mq.edu.au/study/assessment-exams/appeals
https://students.mq.edu.au/support/personal/advocacy
https://students.mq.edu.au/support/care-reporting
https://students.mq.edu.au/uni-life/leadership/student-representative-committee
https://students.mq.edu.au/__data/assets/pdf_file/0006/1267809/Graduate-Research-Grievance-Resolution.pdf
https://students.mq.edu.au/__data/assets/pdf_file/0006/1267809/Graduate-Research-Grievance-Resolution.pdf
https://students.mq.edu.au/study/course/requirements/conduct
https://policies.mq.edu.au/document/view.php?id=263
https://policies.mq.edu.au/document/view.php?id=316
https://policies.mq.edu.au/document/view.php?id=131
https://policies.mq.edu.au/document/view.php?id=352
https://policies.mq.edu.au/document/view.php?id=367
https://policies.mq.edu.au/document/view.php?id=227
https://students.mq.edu.au/support/feedback
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