Research Quality Assurance Policy

Figure 1: Four Stages of Quality Assurance Cycle, Quality Assurance Framework Policy

Ongoing evidence-based identification
of improvements and changes to be
incorporated in new or reformulated
plans, policy and processes in order to
contribute to enhanced or improved
outcomes

Ongoing and summative review,
based on evidence, of the extent to
which planned arrangements are
having / have had the desired effect in
bringing about intended outcomes,
including evaluation of the
effectiveness and impact of the
planned arrangements
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Formulate plans, policy, processes,
timelines and responsibilities for
achieving outcomes intended to
maintain or improve quality, including
performance standards, measures,
indicators, targets; and methods and
frequency for performance monitoring
and reporting

Implement planned arrangements,
including regular monitoring and
reporting on progress / effectiveness /
outcomes
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