
GENERAL CONDUCT
HANDLING AND RESOLVING ALLEGED BREACHES OF THE STUDENT CODE OF CONDUCT
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OFFICER / 

PARTICIPANT
TOOLS PROCEDURE

Make a General Misconduct Allegation #
[i.e. an alleged student or studen t organisation breach  of the Student Code  of Condu ct or any other  University Regulation 

which m ay speci fy  an expec ted s tand ard of general c onduct ] >

Misco nduct Allegatio n must:

1. be addressed to  the R egistrar  and ma de to Go vernance Services at disciplinecom mittee@mq.edu.au; ##

    2. be a written not ificatio n including details o f the alleg ed misconduct & all av ailable supporting  materia l; 

       3. contain the no tifier s name, address and ema il address (& MQ ID number of staff or student no tifiers).

[a notifier can be  asked for further detai ls ; and c an be required to veri fy an y d etails by  s tatutory dec laration ]

 [appropriate ly, conc er ning studen t conduc t & re lated emergenc y situations  identi fied on-campus are  first noti fied  to 

MQ Security for immediate res ponse  and later re ferr al  by  MQ s ec urity  to the  Registrar as appropriate]    

[respond to n oti fier via  response  to noti fier of alleged breac h  letter  as appropriate]

 Alleged breach warrants 
further consideration? 

Notifier 
(MQ staff, student or bro ader 

comm unity member)

SDP Correspondence 
 response to notifier of  alleged 

breach 

(i f noti fier is a fe llow student or br oader 

community  member) 

APPENDIX 2: STUDENT DISCIPLINE PROCEDURE

Further Investigation ## #

further assess referred allegation, identify applicable 
University Regulation(s), collate supporting material, make 
reasonable enquiries and conduct fact-finding as necessary, 

frame alleged breach and present available evidence

Investigation recommendation

  Recommendation 
to escalate alleged breach 

for resolution? 

Yes

Governance Services
(on authorisation from the  Registrar) 

Governance Services
(on authorisation from the  Registrar) 

Notifier 
(if further details o f misco nduct 

allegat io n required) 

Student Respondent 

(if clarifying interview with student 

required to inform recommendation)

Yes

# Prior to this, authorised staff (on authoris ation from the Registr ar) may immediate ly  direc t a student to leave  any Univers ity  premises or University ac tivity  for mis conduc t causing (or imminent misc onduct likely to cause) subs tantial  inter ference  with  an y University  activi ty. 

## In prac tic e, general misc onduct is first identified locally  by, or first noti fied to, front-l ine  staff in MQ organ isational  units (i.e. Security, Sports & Rec reation , Student Connect , Student Adminis tration, PA CE, Finance) with fac t-find ing c onducted loc ally before notific ation to Govern anc e Services.

### Prior to al legation  in vestigation or  resolution, the  Regis trar  may s uspen d or ban a s tudent for any period from University premises for mis conduc t causing (or imminent misc onduct likely to cause) damage to an y p roperty, interferen ce  with any Univers ity  A ctivi ty or  to en sure  the physic al 

safety  or the  well-be ing of the  University commu nity  or a s pec ific person or because  of the natur e and ser iousn es s of the  misc onduct .       

> Staff c onsidering this issue  are  encouraged to contact Govern anc e Services as r equired via disciplinecommittee@mq.edu.au.

>> The  s tud ent m ay also r eque st a  re-hear ing by original Dis cipline Committee , i f fr esh evidenc e bec omes avai lable to studen t within 20 workin g days of the  s tud ent be ing notified of decision.  

>>> Should the  ap peal be upheld on procedural grounds , the  original decision is s et aside  & re ferred back to a Disc ipl ine Committee  for recons ideration. A lternatively, should appeal  be  upheld bas ed on  an inappr opriate sanction, the  Appeals  Panel c an  sus pend the sanction , set i t as ide  and
              impose  a new s anc tion or  re fer the  s anc tion to a Disc ipl ine Committee  for recons ideration; se e Part 6 of the SDP for full  detai ls . 
M inor A mendment 23 Feb 2018 - Termi nolog y Cha ng e, 'Hea ri ng  Commi ttee' repl aced with Disc ipline Com mitttee  from  Session1 2018 / Amendment 11 Dec 2018 removing  reference to MQ  S tudent O mbudsma n

Student Code of Conduct 

MQ Website 
Student Conduct FAQs 

SDP Correspondence 
 request for clarifying interview 

with student respondent 
(i f needed to in form r ec ommen dation)  

Student Code of Conduct 

MQ Website 
Student Conduct FAQs 

Appointed External or Specialist 
Investigator

(as required due to natu re of al legation (s) 

or other c irc umstan ces) 

Governance Services
(on authorisation from the  Registrar) 

SDP Correspondence
pre-Discipline Committee option   

 student acceptance option 
  

Student Code of Conduct

SDP Correspondence
Discipline Committee 
 notification to student 

respondent 

MQ Website 
Student Conduct FAQs

SDP Guidelines
 Discipline Committee adm inistration 

   Schedule of Sanctions 

Student Code of Conduct

SDP Correspondence
Discipline Committee 

 outcome to student respondent 

MQ Website 
Student Conduct FAQs

SDP Guidelines
 Discipline Committee adm inistration 

   Schedule of Sanctions   

SDP Correspondence
 response to request for 
permission to appeal  

SDP Correspondence
Appeal Committee

 appeal outcome to student   

Governance Services
(on authorisation from the  Registrar) 

University Discipline Committee 
(UDC)

(via Governanc e Services) 

University Discipline Committee 
(UDC)

(via Governanc e Services) 

SDP Terms of  Reference
 University Discipline Committee  

SDP Terms of  Reference
 UDC - Appeals Panel  

No

  Serious 
   misconduct? 

Yes No

Request to appeal? Yes

No

No

Breach proven and resolved

 insufficient evidence to 
support further escalation 
or better handled (or first 

handled) under an alternate 
external or internal process 

& directed accordingly

External Review
  [a student m ay apply for review of a disc ipl in ary  decision from  the NSW Ombuds man and judic ial  review may als o be sough t fr om the  c ourts] 

Escalate for resolution  

Assess if the alleged breach is  serious student misconduct  by considering whether the allegation involves:
 

1. substantial harm or threat of  substantial harm to the health of or safety of any person; or
2. substantial damage or threat of substantial damage to the property of any person; or
3. a student with previous conduct breaches (i.e. repeat offenders); or
4, any matter substantially affecting University reputation (i.e. submission of forged documentation or other dishonest dealings). 

Student given option to accept 
responsibility and prescribed 
sanction and student accepts 

[student noti fied  via  student acc eptance  option   letter]

Refer to UDC for resolution

                                                        No 
                                                                                   not acc epted

 Breach 
proven and 

resolved
[formal ly  apply  s an ction 

at next UDC ]

Discipline Committee meeting and resolution 
[student noti fied  of Dis cipline Committee  meeting via  notification to studen t res ponden t  letter  approx. 5 workin g days before Committee  meetin g]

[the  UDC can apply  any sanc tion c onsidered appropriate in the  c irc umstan ces including those speci fied  in  Sch edules  1, 2 and 3 of the SDP] 

[student formal ly  noti fied of Dis cipline  Committee  decision via  outcome to student respondent  letter  within 10  workin g days of C ommittee  dec is ion]

The student has the option to request permission from the Registrar to appeal a decision of a Discipline Committee (request to be 

made by the student within 20 working days of the student receiving the Discipline Committee decision) >>

[the  grounds for appeal are  outlined in Part 6 of the SDP]

   Yes 
      acc epted

Assess grounds of appeal 
 [student noti fied  in  10  workin g days wh ether or n ot permission 

give n via   response  to request for permis sion to ap peal  letter]

Permission to appeal granted 
and appeal upheld

[UDC app eals  to the UDC-A P]

[student noti fied  of outc ome via  appeal  outcome to studen t  letter  

within 10  workin g days of C ommittee  dec is ion]

                                          No 
                                                                      not granted or upheld

 Referred to original Discipline       

Committee or sanction varied >> > 

 Yes 
granted & upheld

UDC - Appeals Panel (UDC-AP) 
(via Governanc e Services) 

Univ ersity Discipline Committee  (UDC)

(via Governanc e Services) 

the conduct, even if 
shown, is insignif icant, likely 
inadvertent and/or would not 
breach an expected standard 

of student conduct 

Student Discipline Rules (SDR) 

Student Discipline Rules (SDR) 
Student Discipline Procedure (SDP)

Student Discipline Rules (SDR) 
Student Discipline Procedure (SDP)

Registrar
(UDC referral upon Registrar approval )

Governance Services
(on authorisation from the  Registrar) 

Student Discipline Procedure (SDP) 

Student Discipline Rules (SDR) 

Student Discipline Procedure (SDP) 

Registrar
(permiss ion to appeal up on  Regis trar  

approval; via Governanc e Services)

Student Respondent

Student Respondent

Student Respondent

Student Respondent

SDP Correspondence
 initial notification to student re 

alleged fraudulent medical 
documents   
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