
STUDENT EXPERIENCE SURVEYING PROCEDURE – Flowchart  
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RESOURCES ACTIONS/ RESPONSIBILITIES

Need for Survey as defined in Schedule or 
Identified by Staff member

Type of Survey?

Student 
Experience 

Surveying Policy

Student 
Experience 
Surveying 
Schedule

ENTERPRISE
as per Schedule

Approval Authority: 
DVC A and COO & 

DVC

LEARNER
as per Schedule

Approval Authority: 
DVC A

EXCEPTIONS

 Approval Authority:  
AD L&T / Director of 

Office / DVC A as 
required

Conduct the survey
Collate responses

OWNER as per Schedule, 
or Staff member (for 

Exceptions)

Review metrics 
Benchmark outcomes and 

metrics Consider collaborative 
approaches 

Report on outcomes

DVC A / COO & DVC

Approved?YES

NO

AD L&T / Director of Office / 
DVC A as required provide 
feedback to Staff member

Student 
Experience
Surveying 
Procedure

Student Experience Surveying Procedure APPROVED: 16 February 2016 – amended 7/11/2017 & 20 Nov 2018

https://staff.mq.edu.au/work/strategy-planning-and-governance/university-policies-and-procedures/policies/student-experience-surveying
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