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Student receives notification of an academic decision 
(an applicable decision)

Any student 
enrolled in or 
seeking 
enrolment in a 
coursework or 
research 
program

Academic Appeals 
Policy

Academic Appeals 
Procedure

Governance, 
Legislation and Rules

Governance, 
Legislation and Rules

Appeal?

No Yes

End

Prepare written appeal and submit to 
Registrar within timeframe specified in 

the Academic Appeals Procedure

Appoint Chair of Academic Appeals Panel 
within 10 working days after receiving the notice of appeal 

Review notice of appeal 
within 5 working days of 

being appointed

Appeal 
dismissed 

Chair of Academic 
Appeals Panel

Registrar

Appeal to be 
heard 

Academic Appeals Panel 
to consider the Appeal 
within 20 working days

Academic Appeals 
Panel

Student may complain to 
NSW Ombudsman

Coursework / 
Research 
Student

Report to DVC(A) / Registrar / 
Academic Senate

Academic Appeals 
Procedure

Academic Appeals 
Panel

Terms of Reference

Notify the student, including a 
short statement of the reasons 

for the decision, within 5 
working days

Provide written notice of 
dismissal of appeal to the 
student within 5 working 

days

Academic Appeals 
Panel

Academic Appeals 
Panel Terms of 

Reference

Within 5 working days, give 
notice to the student that 

the appeal will be heard by 
the Academic Appeals 

Panel

The student must be given 
reasonable opportunity to provide 

any relevant written material and a 
written submission to the Academic 
Appeals Panel.  The student may be 
given the opportunity to address the 

Panel if appropriate. 

Applicable decision is affirmed 
Applicable decision is set-aside 

and referred to a decision 
maker for reconsideration 

Correspondence 
templates

Chair of Academic 
Appeals Panel

Appeal 
dismissed Appeal upheld 

Notify the student, including a 
short statement of the reasons 

for the decision, within 5 
working days

Report to Registrar and 
request appointment of a 

new decision maker to 
reconsider the applicable 

decision

Newly appointed 
decision-maker

A new decision-maker 
reconsiders the 

applicable decision 

Applicable decision is affirmed 
and  

reported to Registrar 

Applicable decision is set-aside, a 
new decision is made and  

reported to Registrar 

Optional Optional
NSW OmbudsmanNSW Ombudsman

Registrar

Academic Appeals Procedure APPROVED: 1 November 2016 – Amended 7 Nov 2017, 4 June 2018, 21 June 2018 and 11 Dec 2018

https://www.mq.edu.au/about/about-the-university/governance/macquarie-university-council/calendar-of-governance,-legislation-and-rules
https://www.mq.edu.au/about/about-the-university/governance/macquarie-university-council/calendar-of-governance,-legislation-and-rules
https://www.ombo.nsw.gov.au/
https://www.ombo.nsw.gov.au/
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